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Level 8 (TOEIC®760-840)

Level 9 (TOEIC®840-920)

Level 10 (TOEIC®920-990)

Dealing with complaints
-Persuading people to do something
beyond normal duties

Negotiating a discount

-Rejecting a proposal diplomatically
*Requesting clarification from
management

* Documenting minutes in a meeting

- Refusing a request

- Requesting somebody take something off

a website

+Arranging participation in a business
meeting

-Urging someone to take prompt action
*Overcoming disagreement in a project
- Escalating a problem to management
*Writing a press release for a new
product or service

- Asking for a correction or retraction

* Refusing an invitation from an important
client

= Canceling a business event

- Dealing with a disaster

Dealing with an urgent problem
+Evaluating a co-worker
*Initiating a business deal
-Proposing a new service to a client
-Presenting at a milestone event

- Responding positively to a business
proposal

= Urging someone to improve
performance in difficult circumstances

* Reprimanding a colleague
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